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WineWorks Ltd
Position Description Senior Data & Platform Engineer
	Location
	Auckland/Hawkes Bay/Marlborough

	Department:
	IT Dept

	Reports to:
	IT Manager

	Date of Issue:
	06/2026

	Working Relationships
	

	Internal:
	Internal

	External:
	External

	Authority
	

	Spending:
	$0

	Staffing:
	No.


Our Culture
We aspire to a culture where the following values shape our behaviour:
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	Our clients are our life blood. We know that they are why we are here. We work in a flexible and responsive manner to support their operations and meet their individual needs. 
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	We do what we say and we’re reliable. We take complete ownership of the process and the tasks that are asked of us. We are committed to go about our job in a straight up way.
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	Passion and pride run deep throughout our organisation. We care for the growth of our colleagues and clients, the safety of our workmates and the environment in which we live.
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	We’re one big team who embrace difference and respect each other regardless of job title. We emphasise the value that comes from working together with one focus.
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	We get things right first time and take no shortcuts. Delivering quality, safe product consistently is our goal. We value expertise and work hard to maintain our high standards.
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	We love to find solutions and believe there’s always a better way to do things. It is this spirit that built the business and will take it to the future.



Organisation Context 





Role Purpose
The role is Own and evolve the IoT/DataWorks platform ensuring reliability, scalability, and value delivery.
	KEY TASK
	EXPECTATIONS

	Follows our Culture
	· Champions our culture, promotes & role models the values and behaviours at every opportunity.    
· Ensures that their work is undertaken ethically, safely, sustainably and with a quality focus.   
· Actively engages in development opportunities to support this.   
· Engages in health, safety, sustainability & quality initiatives and seeks continuous improvement.   
· Is compliant with relevant legislation and certifications, such as BRCGS, so as to meet legal and client requirements.    
· Assists in projects to reduce our impact on the environment.   Is familiar with all relevant policies and procedures that support our Culture and compliance, understanding their roles and responsibilities that are described by these documents

	IOT Framework
	· Own IoT/Data platform and services
· Maintain data pipelines and integrations
· Manage backend systems
· Drive architecture and optimisation
· Provide BAU support and incident resolution
· Maintain platform documentation

	Accountabilities
	· Delivery to timelines
· Code quality
· System reliability
· User satisfaction

	Internal User  Support
	· Ensures a current and accurate inventory of technology hardware, software and resources and licenses are maintained 
· Install new software, updates or patches as required in a manner that reduces the impact of such updates on users
· Assist in the identification, testing and implementation of new software

	Utilises root cause analysis to fix issues comprehensively and in a timely fashion

	· Responds to technology breakdowns and problems
· Discusses issues with relevant team member to fully understand issues  
· Investigates, diagnoses and solves computer software and hardware faults
· Agrees timescales to fix
· Repairs equipment and replacing parts
· Obtains replacement or specialist components fixtures and fittings as directed   
· Co-ordinates third party technical support where issue cannot be resolved in house
· Monitor, troubleshoot and identify possible resolutions for new and reoccurring issues
· Configure, monitor and respond to scheduled job success/failure alerting 
· Regularly review server configuration and provide best practice recommendations

	Project Management
	· Acts as a project team member on required projects
· Undertakes assigned tasks in a timely and complete manner

	Documentation and reporting
	· Assist in the development of policies and installation practices 
· Maintain relevant documentation and data as required
· Report on activity as required
· Regularly review server performance and provide reports of findings

	IT Training
	· Ensures that relevant, simple and accessible training materials, help guides and simple problem-solving processes etc. are developed and promoted to support users

	Personal Development
	· Ensure you remain contemporary in terms of your technical and industry knowledge and capability through research, reading and relevant training and development opportunities.
· Maintain a broad business and commercial perspective.
· Proactively identify methods to utilise this information for the benefit of the business.

	Other duties – perform other duties as required
	· Flexible & willing to perform a variety of tasks.
· Willingly takes on additional tasks/responsibilities to assist the team and the client.
· Actively participates in matters/meetings affecting the business, their team or their department

	
	


Work Complexity
	Accountability
	Complexity
	People Responsibility
	Relating to Others
	Expertise

	· Moderate
	· Analytical
	· No Direct Reports
	· Persuading & Influencing
	· Technical


Based upon Strategic Pay SP5 Job Evaluation Methodology – For HR Use only
Leadership Competencies 
	
	
	
	

	Leading Self
	Achieves Results
Holding themselves accountable to meet their commitments
	Builds Relationships and Values Difference
Building relationships through communication, valuing difference, and aligning with our values
	Being Adaptable
Handling change and looking for better ways of doing things



Skills, Knowledge, and Experience
· Comprehensive knowledge of Cloud infrastructure including Databricks, Digital Twins and SQL, including practical applications.
· Can capably set up, configure and troubleshoot Cloud, Gateway and PLC infrastructure 
· Customer orientation 
· Exceptional communication and thorough documentation skills 
· Self-sufficient with strong drive for results 
· Good time management skills 
· Demonstrates resilience
· Dev ops/terraform provisioning
· .Net and Python programming
· Ai development including Machine Learning and deep learning

Accountabilities
Platform uptime and reliability
Data accuracy and performance
Architecture quality
Documentation completeness

Qualifications:
Relevant Certification and Qualification desirable but not mandatory

Experience:

36 months experience in a technical support/ Development environment 


IT Manager


Application & Integration Developer


Senior Data & Platform Engineer


SQL DBA


Data Analyst
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TOGETHER
BETTER

together  better BEST




